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UPCOMING COURSES 
(February 2026)


	[bookmark: _Hlk520965172]NO.
	COURSE TITLES
	LOCATION
	DATES
	HRS
	DAYS
	SPEAKERS
	NOMINATION DEADLINES

	1.
	Advanced Certificate in Corporate Credit Analysis - Module III
	Muscat
	2-3 Feb 2026
	11
	2
	CA Neeraj Rathi
	19 Jan

	2.
	Digital Training Warrior 
	Muscat
	2-3 Feb 2026
	14
	2
	Dr. Sunil Gupta
	19 Jan

	3.
	MS Excel-Intermediate 
	Muscat
	4-5 Feb 2026
	11
	2
	Mr. Yousuf Al Khanbashi
	21 Jan

	4.
	Excellent Customer Service for Disabled Customers 
	Virtual
	9-10,11 Feb 2026
	9
	3
	Ms. Fatma Al Balushi 
	26 Jan

	5.
	Digitalisation and Transformation of Bank Branches
	Muscat
	10-11 Feb 2026
	11
	2
	Dr. Kamal Al Sabahi 
	27 Jan 

	6.
	[bookmark: _Hlk216598144]Advanced Certificate in Corporate Credit Analysis - Module IV
	Muscat
	11-12 Feb 2026
	11
	2
	Mr. Ehab Gadallah
	28 Jan 
















	[bookmark: _Hlk166140845]ADVANCED CERTIFICATE IN CORPORATE CREDIT ANALYSIS (IN 5 MODULES) – MODULES III & IV

	Course Dates
	2-3 February 2026 (M-III)
11-12 February 2026 (M-IV)

	Duration
	2 Days, 11 Hours (each)

	Location
	Muscat

	Speakers
	CA Neeraj Rathi & Mr. Ehab Gadallah

	Key Learning Objectives
	To acquire advanced level of understanding of effective credit risk analysis and decision making. 

	Target Participants

	Relationship Officers, Managers in Corporate Banking and International Banking divisions, Corporate Credit Risk Managers, Analysts, staff of Corporate Remedial Management division and Credit Auditors. 

	Pre-requisites
	Participants should have completed the “Certificate in Corporate Credit Analysis” course of CBFS or should have experience of 5 years and above as Corporate Relationship Managers/Corporate Credit Risk Managers  

	Contents Highlights

	· Module I - Financial risk assessment I-Ratios
· Module II - Financial risk assessment II-Cash flow & Projections 
· Module III- Industry and business risk assessment
· Module IV - Management risk assessment & decision making
· Module V - Loan structuring and enhancements

	Certification

	· CBFS certificate of completion for participants who attend all days of training and pass all assessments and the master assessment (Minimum pass marks – 50%).
· Note: A re-sit fee of RO 50 per attempt will be charged for any participant who does not pass or is absent for the first attempt of any assessment. 

	Training Methods
	Power point presentation, lecture, interactive discussions, exercises, cases, videos, quizzes, end-of-module assessments, master assessment. 

	Speaker Profile
	CA Neeraj Rathi
AGM – Product Development and Projects (with additional responsibility as Head of Corporate Lending) at National Finance Co. (NFC). He has over three decades of experience in Banking, IT & Manufacturing Sector, covering a variety of industries from start-up Banks to mega Bank merger to large manufacturing Companies.  He previously worked with Bank Nizwa as Head of Asset Products for developing and managing Islamic Banking Products (Liability & Asset) for Retail.  He was also a founder member of Noor Islamic Bank, Dubai where he carried out the project management during its formation and managed the Liability portfolio after its launch. 

Mr. Ehab Gadallah 
Corporate Trainer at Bank Dhofar. He has over two decades of banking experience (both operational and training) across Egypt and Oman. His areas of training  are retail banking, corporate banking, trade finance, recovery, audit, compliance, and learning and development. He holds an MBA in Banking and Finance and several professional certifications, including Certified Expert in SME Finance, Omega Credit Skills Development, Islamic Finance Qualification (IFQ), Fundamentals of Financial Services from CISI, UK, and Certified PPA Practitioner from Thomas Assessment International, UK. He previously served as Manager – Learning and Development at the National Bank of Oman, where he designed and delivered a wide array of technical, soft skills, and leadership training programs.




























	DIGITAL TRAINING WARRIOR 


	Course Date
	2-3 February 2026

	Duration
	2 Days, 14 Hours (8:00AM-3:00PM)

	Location
	Muscat 

	Speaker
	Dr. Sunil Gupta

	Key Learning Objectives
	At the end of this workshop, participants will be able to: 
· Understand the difference between face to face and digital learning 
· Understand and practice how to use different virtual platforms, mobile and other apps, AI/Chat GPT  
· Demonstrate how to make online learning fun and engaging to accelerate participant learning and engagement 
· Understand and practice how to select content and timelines 
· Learn how to conduct polls using varied apps
· Overcome challenges with digital training         

	Target Participants
	Corporate trainers, training executives, HR professionals and anyone who conducts digital training and wants to put more life and fun into their digital sessions.

	Pre-requisites
	Each participant must carry a laptop with charger that is WIFI enabled and has a Google chrome browser. They should have experience in teaching/training. They should bring along a basic PowerPoint or Google slide deck of say 20 slides on any training course of their choice.

	Contents Highlights

	· Adult Learning Principles and styles
· Qualities of a good digital trainer
· Challenges with digital training
· Logging on to Zoom
· How to use Zoom features
· Stormz, Nearpod, Peardeck, Kahoot
· Logging on to MS Teams 
· How to use MS Teams features
· Use of whiteboard app
· Use of AI/ Chat GPT

	Certification 
	Power Point Presentation, lecture, interactive discussions, activities, hands-on exercises, videos

	Training Methods
	Power point presentation, lecture, interactive discussions, exercises, cases, quizzes, videos, on-line activities

	Speaker Profile
	Dr. Sunil Gupta
Chief Learning Officer and Innovation Instigator, Ideas, Oman, UAE and India. He has done Post Masters Research and Advanced Training in HR at New York University, USA. He has an M.Phil. & Ph.D. in Management. He holds various certifications including Lifetime, Master Trainer, Dr. Edward de Bono Creativity Tools, Master Black Belt, Six Sigma- Motorola University, USA, Certified CPS- Creative Problem Solving- CPSI/ CEF: Introduction, Advanced tools, Building & Sustaining a Culture of Innovation, Certified Facilitator, Design thinking, Certified TRIZ Expert (Russian Theory of Inventive Problem Solving), USA, Certified Trainer, Mind Mapping, Buzan




	MS EXCEL INTERMEDIATE 


	Course Date
	4-5 February 2026

	Duration
	2 Days, 11 Hours 

	Location
	Muscat 

	Speaker
	Mr. Yousuf Al Khanbashi 

	Key Learning Objectives
	To develop an understanding of the ways in which MS Excel can be used to support data analysis and reporting across functional areas.

	Target Participants

	All staff.

	Pre-requisites
	Participants should have a good basic knowledge of computers and keyboard functions.

	Contents Highlights

	· Applying advanced formatting options
· Using functions associated with logical, statistical, financial, and mathematical operations
· Creating charts and applying advanced chart formatting
· Working with tables and lists to analyze, filter and sort data
· Creating and using scenarios
· Creating a total sheet
· Validating and auditing spreadsheet data
· Working with SUMIF & SUMIFS functions
· Working with PMT and Subtotals functions

	Certification 
	CBFS certificate of completion for participants who attend all days of training.


	Training Methods

	Power point presentation, lecture, interactive discussions, lab work.

	Speaker Profile
	Mr. Yousuf Al Khanbashi 
Lecturer at the Centre for Preparatory Studies of CBFS. He holds a Master’s degree in Digital Technologies, Communication and Education from University of Manchester - UK. He holds a Bachelor’s degree in Instructional and Teaching Technologies from SQU. His teaching experience spans more than 15 years across three higher education institutions. He conducts training on Microsoft Office applications and is a Certified Creative Train-the-Trainer from IDEAS. 









	EXCELLENT CUSTOMER SERVICE FOR DISABLED CUSTOMERS - VIRTUAL


	Course Date
	9,10-11 February 2026

	Duration
	3 Days, 9 Hours 

	Location
	Virtual (Participants’ own location)

	Speaker
	Ms. Fatma Al Balushi 

	Key Learning Objectives
	Learn how to interact with differently abled customers and to treat them with due respect and courtesy, which is the key to diversity and excellence in customer service.

	Target Participants
	Customer service staff of branches, staff of customer care/customer experience divisions, trainers in customer service.

	Pre-requisites
	There are no pre-requisites for this course.

	Contents Highlights
	· Understanding the types of disabilities and their challenges
· How to interact with each type of disability
· Myths and realities
· Talking about disabilities: Choosing the right words
· CBO guidelines on service to disabled customers

	Certification 
	CBFS certificate of completion for participants who attend all days of training.

	Training Methods

	Lecture, PowerPoint presentation, interactive discussions, cases, videos, quizzes.

	Speaker Profile
	Ms. Fatma Al Balushi 
An MBA graduate from Sultan Qaboos University, with about 10 years’ experience in client relations and customer service in the Professional Studies Dept. and the Training Centre of CBFS. She is a Certified Creative Train- the- Trainer from Ideas. She is currently managing the Annual Training Plan of the Training Centre of CBFS. Her areas of training expertise are customer service and soft skills.













	DIGITALISATION AND TRANSFORMATION OF BANK BRANCHES


	Course Date
	10-11 February 2026

	Duration
	2 Days, 11 Hours 

	Location
	Muscat 

	Speaker
	Dr. Kamal Al Sabahi

	Key Learning Objectives
	· Understand the global trends and drivers behind branch transformation.
· Examine digital technologies reshaping the role and design of physical bank branches.
· Evaluate the shift from transactional to advisory service models in branch banking.
· Identify success factors and risks in implementing digital transformation strategies at branch level.
· Develop a roadmap for future-ready, customer-centric branch operations.


	Target Participants
	Branch managers and senior officers, Retail banking executives, Digital transformation teams, Operations and service quality professionals, Strategic planners and innovation leads.

	Pre-requisites
	There are no pre-requisites for this course.

	Contents Highlights

	· Rationale and urgency for branch transformation in the digital age
· Emerging models: Smart branches, hybrid branches, and fully digital outlets
· Role of AI, automation, and self-service technologies in enhancing branch efficiency
· Customer experience strategies: From transactional hubs to engagement centers
· Case studies from global banks: Lessons and pitfalls
· Organizational, HR, and cultural implications of branch transformation
· Action planning workshop: Designing the bank branch of the future

	Certification
	CBFS certificate of completion for participants who attend all sessions of training.

	Training Methods

	Power point presentation, lecture, interactive discussions, exercises, cases, quizzes, videos.

	Speaker Profile
	Dr. Kamal Al Sabahi
Director of the Centre for Excellence in FinTech at CBFS. He holds a Ph.D. in Artificial Intelligence and previously worked as a Senior AI Engineer at a giant technology company in China, leading projects in AI innovation and deployment. He has deep expertise in AI adoption, FinTech transformation, and data-driven strategies in financial services. He has delivered executive education and consulting projects across the GCC and Asia, combining strong technical insight with practical business applications for banking professionals.
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